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The National Correctional Industries Association (NCIA) is the only 
association solely dedicated to advancing the unique profession of Correctional 
Industries. For more than half a century, NCIA has operated as an international, 
non-profit professional organization of individuals, agencies and companies, 
both public and private, who are committed to:

• Promoting excellence and credibility in the field of Correctional 
Industries through the professional development of its members

• Increasing public awareness of the benefits of Correctional Industries 
as work/training programs funded in part or whole by the sale of 
goods, services and commodities produced by incarcerated individuals

• Supporting innovation in and the development of work programs for 
incarcerated individuals

• Promoting reentry and reducing recidivism by providing incarcerated 
individuals with real-world work experience that teaches transferable 
job skills, life skills and work ethic to prepare them for post-release 
reentry and employment

NCIA’s Mission Statement
The National Correctional Industries Association (NCIA) is an international 
nonprofit professional association whose mission is to promote excellence 
in Correctional Industries through professional development and innovative 
solutions that improve public safety, business operations and successful reentry. 

NCIA Members
NCIA members represent state Correctional Industry agencies, Federal Prison 
Industries and numerous county jail work programs, as well as private sector 
companies that work in partnership with Correctional Industries, both as 
suppliers/vendors and as partners in apprenticeship and work programs. 
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RETHINKING REENTRY
While Correctional Industries has been at the forefront of the national reentry initiative, it may be time to start 
to rethink how we approach re-entry. This fall edition will focus on new and innovative reentry programming, 
as well as how CIs are improving their outreach and working with non-profits and other government agencies 
on the state/local level to provide better reentry opportunities for formerly incarcerated individuals.

NOTE: Statements contained in NCIA News are the personal views of the authors and do not constitute NCIA policy unless so indicated. NCIA 
does not assume responsibility for the content of NCIA News as submitted by contributors.



PARTNERING WITH CORRECTIONAL INDUSTRIES
TO HELP BUILD LIVES, ONE JOB AT A TIME.

For more than 40 years, Keefe Group has been delivering innovative solutions and exceptional customer 
service to the corrections industry. We are proud to partner with Correctional Industries in their mission  
to help offenders develop marketable job skills, positive work ethic and better lives.

Because Keefe Group provides a wide variety of products and services to the corrections industry, we have  
many opportunities to develop custom inmate work programs. The possibilities are almost endless; if you 
have ideas, we’re happy to partner with you. Contact us today to learn how we can meet your needs.

keefegroup.com  •  800.325.8998
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Correctional Industries continues to be at the forefront of the 
national reentry movement… some say CI has always been 
well ahead of the reentry curve. Years ago I remember hear-
ing someone paraphrase a song by saying, “we were reentry 
when reentry wasn’t cool.”

But as you know, it isn’t enough to just an early adopter… as 
an industry, CI must continue to evolve, adapt and improve 
upon the breadth of reentry programming we currently offer 
to incarcerated individuals. Rethinking reentry is not so much about re-inventing it or starting over, but 
rather building on the established foundation of NCIA’s vision statement of Working on the Inside—
Succeeding on the Outside.

The articles in this issue go beyond the comprehensive reentry strategies and best practices that have 
been discussed for years in CI. The focus is on specific reentry programs and drills down into the every-
day things that we as CI practitioners do to improve the reentry outcomes for the incarcerated individuals 
that we work with. Whether it’s a partnership with a federal or state agency, vocational training opportu-
nities, hiring a reentry staff person or team, or the ability to offer more soft skills training, these important 
reentry tactics are evolving and becoming more widespread throughout CI. 

This “rethinking” effort is a study in how to offer innovative reentry programming to more incarcer-
ated individuals in every Correctional Industry across the nation. You’ll also see how states are better 
tracking success with lower recidivism and higher post-release employment rates… all resulting from 
these new, innovative reentry programs. It shows that when you rethink your reentry program, it’s not 
enough to review and improve what you do on the inside, but instead ask how are you succeeding on 
the outside? You’ll see that states who are actively tracking the success of formerly incarcerated indi-
viduals are able to utilize the data and trends to modify and improve their overall CI program leading 
to even greater reentry success.

As you read this issue, you may be preparing to join us in Indianapolis for the 2021 National Training 
Conference. Despite our continuing uncertain times, I hope for the opportunity to see you all at the con-
ference where we can rethink reentry together and also celebrate the opportunity to come together as 
a Correctional Industries family… something we haven’t been able to do in quite some time. Save the 
date for the NCIA 2022 National Training Conference in Louisville, Kentucky on April 10–14, 2022… it’s just 
around the corner.

Be kind and please stay safe! •

From Danielle Armbruster, President, NCIA

PRESIDENT’S 
MESSAGE
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NATIONAL OFFICE UPDATE

As you have probably noticed, a lot has happened with the National Office since the 
Summer Issue of NCIA News was published. While the National Office has been in the 
midst of a staffing transition since the beginning of the summer, there have been many 
accomplishments, including:

■ Holding the 2021 National Training Conference in Indianapolis on September 27– 30.

■  The Board of Directors election was conducted and four new At-Large Directors were 
elected for 2022– 2023.

■ A successful Webinar on Post-Release Employment was held in August

■  The PIECP Training Webinar was also held in conjunction with the Bureau of Justice 
Assistance (BJA)

Over the coming months, NCIA will be working on the following initiatives and projects 
to provide you with continued educational and networking opportunities:

■  CI Leadership Training (virtual) will be offered through a partnership with NCIA and 
the National Institute of Corrections (NIC)

■ The NCIA Directory will be in full production with expected delivery in early 2022

■  Plans are already underway for the 2022 National Training Conference in Louisville, 
Kentucky (April 10-14, 2022)

As you can see, the National Office will be busy and during this time will also be hiring 
and on-boarding for several positions over the coming months. During this transition, 
we appreciate all your support and please be assured that the National Office is here to 
provide you with excellent member service, so please do continue to contact us if you 
have questions or need our assistance.

252525yearsyears
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Unpredictable operational disruptions call for reliable solutions—and that’s what 
you get with 3M Vehicle Registration Continuity Services. From COVID-19 and 
labor shortages to natural disasters, property damage and more, 3M is available to 
help our customers respond when they need it most, so you can continue serving 
your customers with your essential services.

go.3M.com/TricorVideo

Diminish disruptions
 with 3M™ Vehicle Registration Continuity Services 

3M is a registered trademark of 3M. © 3M 2021. All rights reserved.

See how we helped one customer 
return to full plate production in 6 
weeks after a devastating tornado 
destroyed their building.
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RETHINKING REENTRY  
—The OCE Graphic Design Program
By Joseph Spicer, Technology and Marketing Specialist, Oregon Corrections Enterprises

The summer 2021 edition of NCIA News featured the 
article titled: What I Do Matters—Why I Work in CI. This 
article highlighted the value found in contributing to my 
team’s lives, and some of the tech advancements Oregon 
Corrections Enterprises (OCE) made during the COVID 
pandemic. In this part two article, we will dive deeper 
into the evolution of the graphic design program and the 
direction OCE is taking to better the lives of the program 
participants. Through the growth of programs like this, 
OCE has been transforming the way we approach reentry.

As we often express, the mission of OCE, in partnership with 
the Oregon Department of Corrections, is to promote pub-
lic safety by providing adults in custody (AICs) with work 
and training opportunities in a self-sustaining organization. 
OCE believes strongly that second chances are created 
and earned through the work that we do. We recognize 
a need for growth and an evolution of our programs and 
mindset. We strive to offer meaningful skills for tomorrow’s 
job market and build a sustainable OCE that will continue 
to provide critical second chances. Through the creation 
and enhancement of quality programs, we are able to offer 
training environments that lead to better lives for AICs both 
in the institutions and after release.

Reentry doesn’t start when the correctional officer taps 
the bunk of an AIC on release day and tells them to roll up 
their belongings. It truly begins the moment they arrive at 
intake, and is a day-by-day process of making new choices 
and evolving one’s way of thinking. From how they conduct 
themselves in their interactions with others to the training 
and education they participate in while incarcerated, all 
of it contributes to the life they will have after release. A 
former OCE AIC worker who now advocates for the incar-
cerated from outside of prison stated, “The three things 
every person experiencing a successful reentry must have 
are: an ID, a place to live, and a job.” OCE recognizes that 
we play a key role in this and are making every effort to 
evaluate our programs and rethink the way we help prepare 
AICs for release. One of our programs that has experienced 
tremendous growth in this area is the Graphic Design 
Team (GDT).

About five years ago the GDT was re-launched based on 
a previous program from a couple decades ago. The new 
GDT was assembled to provide training in graphic design 
with deliverables that support OCE’s marketing efforts. The 
program provides an opportunity to learn to be self-driven 
while working on computer-based skills with artistic and 
creative elements built in to a production environment. 
Since starting up, we’ve added training tools such as books 
and better software along with greater roles and respon-
sibility. As the skill levels have grown, so have the level 
of projects and contributions. Members of the GDT have 
created entirely or contributed directly to all of our logos, 
including our rebranded OCE and Prison Blues® logos, as 
well as the Take a Stance on Second Chance and Storywood 
logos. They have generated the looks and layouts for our 
marketing materials and have even begun dabbling in 
video editing. The most exciting upgrade to our program, 
though, has been the enhancement to the training we offer. 

To best prepare program participants for careers in graphic 
design, OCE has adopted a mindset that each of them will 
someday be working as professional graphic designers. 
While that might seem obvious, it was a subtle but progres-
sive shift in thinking. We no longer just provide the work 
opportunity, but the work opportunity itself is driven by 
the long-range goal. With that foundational objective in 
place, there is a greater responsibility as the steward of this 
program to prepare each of them for success. Every proj-
ect and process is now modeled after the graphic design 
profession. To accomplish this, we had to determine what 
made a desirable skillset, and focus on offering those tools. 

If you research most job posting web sites and blogs about 
the desirable skills of a graphic designer, you’ll see a list of 
what OCE offers in the GDT training: 

 Adobe InDesign, Illustrator, and Photoshop

Microsoft Office and PowerPoint

 Learning design principles

 Designing for print, web, and social media
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Continued on page 10

 Learning typography

�Creating, managing, and utilizing branding,  
mood boards, and design briefs

 Delivering presentations

 Creating and managing portfolios

 Building a resume

Program participants are also taught to problem-solve, 
ideate, create, and communicate effectively and are given 
daily opportunities to hone those skills. As detailed in part 
one of this series, they use modern technology and digital 
communication tools and meet regularly in our Design 
Forum to collaborate, present, critique, and learn. 

This year we were excited to add 365 Days of Creativity, a 
training course under the Yes I am a Designer brand from 
Martin Perhiniak. The tools, tips, and tricks he provides 
have been an incredible enhancement to our program. His 
weekly YouTube blogs touch on great design processes 

and have had immediate impacts on the efficiency and 
quality of our deliverables. To date, the team has turned in 
the first four months of their assignments and will receive 
feedback directly from Martin himself. Perhiniak is also mak-
ing a YouTube video critique of their work that will launch 
worldwide when complete. (The team is both excited and 
anxious about seeing what he has to say!) In our Design 
Forum this week, they will present their work for months 
five and six, and I will package it up and send it off for 
evaluation. Perhiniak has a top-10 ranking in the world as 
a certified Adobe trainer and having his direct input into 
the skillsets of the team is invaluable to their growth. 

These types of training opportunities are at the foundation 
of our shift in approach to reentry. We have also begun 
working with a local graphic designer and web developer 
who strongly believes investing his time and knowledge 
with these men benefits everyone involved. He sees a direct 
line to employment post-release and wants to help make 
that a reality. He will engage the GDT in discussions about 

OCE’s main logo  
used on all digital and print media

OCE Prison Blues® Brand Clothing Sign 
Seen around the world on Prison Blues® jeans; developed entirely by Todd, AIC graphic designer

OCE Prison Blues® Brand Guitars Logo 
New logo for new line of custom electric guitars;  

adapted from the clothing logo by  
James, AIC graphic designer

OCE Storywood Logo 
used for products made from wood with a distinct 

and documentable history; developed by  
Todd and Yoshi (both AIC graphic designers)

OCE Second Chance Logo 
designed by a former AIC and turned into  

a logo by Todd, AIC graphic designer

Check out the logos created by ACI’s working on OCE’s Graphic Design Team



10          National Correctional Industries Association

Continued from page 9

how to start their businesses, market their abilities, and 
maintain quality client relationships to help them grow as 
professional graphic designers. I can talk to them all day 
about what they’ll need when they get out, but nothing 
communicates more clearly than hearing it directly from 
someone currently in the business… and with 35 years of 
experience!

The GDT program model has evolved as well. When each 
new designer comes onto the team, they enter as a certi-
fication program participant, join the Design Forum, and 
work to complete the self-driven Adobe training materials 
and exams. They receive help and tutelage from the other 
designers and regular input from myself, and are able to 
contribute to the creative process for the projects on our 
board. Upon successful completion of the first portion of 
the program, they earn a certificate from OCE, go through 
an evaluation process, and are offered a higher award level 
and a permanent position on the GDT. Moving forward, they 
begin to offer drafts for projects and enter into the training 
course from Martin Perhiniak. Upon completion of 365 Days 
of Creativity, they will receive a real-world certificate that 
other professional graphic designers also hold, giving them 
an employment advantage OCE wasn’t previously able to 
offer. Now with a local professional offering his time and 
knowledge as well, we know we have the ingredients for 
an outstanding, comprehensive training program.

OCE’s graphic design program will dramatically impact 
the lives of the participants for the better. The evolution of 
this program required outstanding leadership, vision, and 
a willingness of people with the tools needed for success 
to share those tools and make a difference in the lives of 
people who are incarcerated. OCE has made tremendous 
strides to inform the public about what it is we actually 
do, and we have transparently published this information 
on our website. 

The VOICES FROM THE INSIDE campaign (https://oce.
oregon.gov/content/voices.asp) has been instrumen-
tal in giving our communities something to support and 
a willingness to take a stance on giving people second 
chances. Being able to point people to this and hear about 
our programs directly from the participants has made an 
impact on the support we receive. And so, in the words of 
our former Administrator Ken Jeske, “Now is the time to 
do great things!” •

The newest team member, Casey, is surveying the  
content he’ll soon be learning in the Tier 2 graphic design 

certification program

Yoshi uses the techniques he picked up from  
Martin Perhiniak’s 365 Days of Creativity course to add 

typography and design nuances to his creatives.

James applies the skills he learned in the OCE Adobe 
certification program to create a booklet for the OCE Joint 

Venture with University of Oregon.

OCE Communications Manager, Jennifer Starbuck  
engages in a productive conversation with  

AIC graphic designer, Jamaell. Starbuck believes in  
and promotes humanization wand normalization for AICs.

Our Graphic Design Team Members

SANMAR IS A PROUD NCIA MEMBER 800.426.6399 • SANMAR.COM
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MassCor 
—Creating New Pathways for Reentry Success
By Joyce Rosenfield, Operations Program Manager, MassCor

Massachusetts Correction Industries (MassCor), a divi-
sion of the Massachusetts Department of Correction 
(DOC), has been in existence for over 133 years. Its mis-
sion is to offer diverse, self-sustaining programs that are 
beneficial to incarcerated individuals, as well as the overall 
economy for the Commonwealth of Massachusetts. 

Participants in MassCor’s programs are provided instruction 
on current equipment and technologies while producing a 
variety of high-quality products. These programs encour-
age the development of valuable skills along with a positive 
work ethic, better positioning incarcerated individuals for 
success in the workforce and community upon reentry. 

MassCor provides training on current technologies such as 
CNC (Computer Numerical Control) machines, SN4836 
laser engraving machines, forklifts and CAD design as 
these skills are in great demand and will be highly regarded 
when an incarcerated individual is looking for post-release 
employment. Incarcerated individuals are not only trained 
in these technologies, but are also evaluated quarterly 

on both skill level and ability to perform job functions, 
resulting in the opportunity for position advancement 
and wage increases. 

MassCor recently made the decision to take their mission 
one step further by collaborating with other DOC divisions 
to create pathways for incarcerated individuals who have 
participated in CI to obtain gainful, sustainable employ-
ment through utilizing job-specific skills and soft skills 
learned during their tenure in the program. These soft 
skills include arriving to work on time, working as part of a 
team, taking direction, getting along with others and time 
management—all skills that will benefit them within any 
work environment. 

MassCor realized that because the program had always 
operated “behind the wall”, formerly incarcerated indi-
viduals who were released with strong job-specific and 
soft skills still required assistance identifying and locating 
potential job opportunities. Employers were unaware of 
what was going on in CI programs so there was no way to 
link an incarcerated individual’s skillset to actual employ-
ment opportunities. To that end, MassCor has been laying 
the groundwork for creating a link between CI and the 
reentry process. 

MassCor’s ACA Coordinator has been collaborating with 
the DOC’s Education division to increase programming 
opportunities, identifying areas where a partnership 
between the two entities will develop valuable skills and 
therefore promote a greater chance for success upon reen-
try. The goal is to collaborate across agency divisions to 
create avenues for reentry so that formerly incarcerated 
individuals can obtain gainful employment, utilizing skills 
and knowledge learned during their incarceration. Through 
this collaboration, MassCor and the DOC’s Education divi-
sion have made a lot of positive changes. 

One of MassCor’s 
latest transitions into 
newer technologies is 
the laser engraving 
machine at MCI 
Shirley. This machine 
adds another set of 
product offerings for 

our customers, while providing education and training to CI 
staff and incarcerated individuals working in the shop.
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MassCor is now offering OSHA 10 training to incarcerated 
individuals participating in the CI program. We have also 
developed a complementary relationship with incarcerated 
individuals taking part in the welding training program 
offered by the DOC’s Education division. Welding instruc-
tors work with MassCor’s metal shop supervisors to tie the 
curriculum in with developing welding skills that are in 
demand in the metal shop. Once incarcerated individuals 
have completed their training in the welding program, they 
are offered the opportunity to work in MassCor’s metal 
shop where this skillset is highly valued. 

The DOC recently hired a Reentry Employment Manager. 
This is a newly created position with the goal of helping 
incarcerated individuals who have participated in the CI 
program find gainful employment upon release that uti-
lizes the skills they have developed while working in the 
CI program.

A major part of this role is developing an outer perime-
ter link with businesses willing to entertain the idea of 
hiring formerly incarcerated individuals. To accomplish 
this, the Reentry Employment Manager networks with the 

community to identify and get buy-in from prospective 
employers by attending Rotary Club and Chamber of 
Commerce meetings, as well as employer engagement 
events in efforts to build a pipeline of potential employers 
within the community. 

One of the first activities the Reentry Employment Manager 
did upon hire was tour the MassCor shops at MCI Norfolk 
to observe the various manufacturing shops in which incar-
cerated individuals work. The goal was twofold: First, to 
become acquainted with all CI shops by observing them 
first-hand and secondly, to identify potential transferable 
skills. He also met with incarcerated individuals to educate 
them on the goals of the MassCor Industries program, his 
role as Reentry Employment Manager and specifically the 
goals of this initiative. 

This proved extremely useful as during the site visit, he rec-
ognized forklift operation as a valuable transferrable skill. 
This certification is currently offered only at MCI-Norfolk but 
MassCor is also assessing offering this certification at MCI-
Concord Minimum as well. Concord is an ideal location to 
offer forklift training as it is a three-year certification and the 
population at Concord is in the pre-release stage of their 
sentence so in many cases, incarcerated individuals who 
take part in this training will release with an active forklift 
certification—another skill that will make them stand out 
to potential employers. 

The Reentry Employment Manager has created a tiered 
approach to the reentry process which starts one to three 
years prior to an incarcerated individual’s release date to 
ensure that they have the right skillset upon reentry. 

From the day an incarcerated individual begins incar-
ceration, the focus is on reentry. During the orientation 
offered on the first day of their sentence, incarcerated 

The welding program at MCI Norfolk currently 
has over thirty-five participants, resulting in  
the development of a highly transferrable skill. 

Continued on page 14
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The latest addition to the MassCor’s 
woodshop are new CNC milling 
machines. These machines bring new 
educational opportunities and skill 
development to the woodshop’s CI 
staff and incarcerated individuals. 

individuals are walked through 
the incarceration process, as well 
as shown programs available to 
them through the DOC Education 
division (welding, automotive, etc.) 
and MassCor’s CI program. It is crit-
ical during this presentation to let 
incarcerated individuals see how 
they can use this time to improve 
themselves and leave the institution upon their release 
with a stronger skillset than they had when they entered 
it. In most cases, incarcerated individuals participating in 
the CI program will start at the entry level and work their 
way up as they learn and build upon acquired skills. If they 
remain disciplinary action-free, they can ultimately become a 
highly-skilled worker and be in great demand upon release. 

The Reentry Employment Manager will visit CI shops and 
meet with incarcerated individuals to discuss what they 
are looking for in terms of post-release employment. He 
will ultimately align them with potential employers prior 
to their release.

One year before a planned release date, an incarcerated 
individual will meet with the reentry specialist at his insti-
tution. Together, they will develop a personal reentry plan. 
Factors such as the location the incarcerated individual is 
being released to, what support services are needed and 
whether housing is required will be discussed. They will also 
discuss finding meaningful and sustainable employment. 
While obtaining any job is always a positive outcome, the 

Continued from page 13

goal is for the incarcerated indi-
vidual to obtain a job that utilizes 
the skills learned and developed 
while working within MassCor’s CI 
program. 

Upon release,  the Reentr y 
Employment Manager will check 
in with both the formerly incarcer-

ated individual and their respective employer on a weekly 
and then monthly basis. The point of the check-ins is to 
see how this employment arrangement is working out. 

MassCor’s collaboration with the DOC’s Reentry division 
is a new initiative and as such, is a work in progress. We 
are in uncharted waters and will course-correct as neces-
sary as we continue working to build a pipeline of reentry 
opportunities and defining the pathway from incarcera-
tion to reentry success. We have a large pool of untapped 
resources—formerly incarcerated individuals with skills that 
are transferrable, as well as potential employers in need 
of these skills. We are developing opportunities to market 
these skills and bring these two parties together. We are 
also working on ways to measure our success and expect 
to show that the recidivism rate is substantially lower for 
formerly incarcerated individuals who participated in the 
MassCor CI program than for those who did not. This is 
the direction that MassCor wants to trend in… and with 
this program in place, it looks like we will be able to do 
just that. • 
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supplies and sundries

• On-site, hands-on liquid and 
powder product and application 
training, including certification 
for applicators

• Full, ongoing technical support
• Testing on your coated parts 

performed at our facilities

• DATAPAQ® profiles to determine 
if your oven is operating at peak 
efficiency

• Training to teach your team how 
to perform regular adhesion and 
cure testing on coated parts

• Training and product/color 
marketing collateral to help your 
outside sales reps sell the value 
of our coatings on your parts

The PPG Benefit
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NCIA 2021
INDIANAPOLIS

NCIA WELCOMES JOSH COOK  
as the NEW Administrator for Oregon Corrections Enterprises
Josh Cook was appointed as the new 
Administrator for Oregon Corrections 
Enterprises (OCE) on July 19, 2021. Cook 
started with OCE back in 2011 as the Logistics 
Manager and was promoted into other man-
agerial roles such as the General Manager for 
Oregon State Penitentiary where he oversaw 
the laundry, call center, metal, and furniture 
operations. In 2015, he was promoted to 
Deputy Administrator of OCE. Prior to OCE, 
Cook was a Special Agent for the U.S. Drug Enforcement 
Agency for nearly seven years and also served in the U.S. 
Army from 1996 to 2002.

Throughout his career, Cook has felt that it was import-
ant to work in an area that allowed him to give back to 
the community and provide a sense of purpose. Since he 

spent most of his early years working on the 
enforcement side of the justice system, Cook 
has appreciated the opportunity to work in CI 
where he feels that the positive impact that 
OCE is providing to the Adults-in-Custody 
(or AICs) helps to reduce the impact on law 
enforcement resources and ultimately the 
communities within the state of Oregon. He 
looks forward to bringing OCE out of the pan-
demic, re-establishing operations, and aligning 

program offerings to the needs of the AICs working in OCE.

Cook earned a B.S. in Biology from Oregon State University 
and went through Officer Candidate School for the U.S. Army 
in 1999. He has been married for nearly 25 years, has two 
high school aged children, and enjoys mountain biking, rock 
climbing, backpacking, snowboarding, and woodworking. •

INDY RECAP!
Because of the timing of the 2021 National 
Training Conference, the conference recap will 
be featured in the Winter Issue of NCIA News. 
Stay tuned for that issue where you'll see:

■  A recap of all the events, highlights and 
special moments from the conference

■  Photos of your colleagues in CI as well as many 
of our exhibitors and sponsors

■  Highlights of the workshops and networking 
events

If you were unable to make the conference, this 
is a great way to catch up as well as prepare for 
the upcoming 2022 National Training Conference 
in Louisville, Kentucky (April 10 – 14, 2022). •



Creating a More Comfortable Place to Work

John R. Wald Company, Inc.
Huntingdon, PA
1-800-221-9253

www.jrwald.comSince 1924

License Plate 
Production Systems
      Flat or Embossed
      Digital Printing
      Blanking
      Embossing / Finishing
      Tooling / Dies
Software - Admin / Production
Aluminum
Reflective Sheeting
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      Ergonomic Tools
      Monitor Arms / Keyboards
      Sit / Stand Solutions
      Adjustable Table Bases

Making It Work 
Since 1924

ABC-123

License Plates 

Furniture

Janitorial Products

Ind. Equipment

Meet the 2021  
Robert Grieser Memorial 
Scholarship Recipient  
—SETH ELLEDGE!

Please join NCIA in congratulating 

Seth Elledge as the 2021 Robert 
Grieser Memorial Scholarship 
Recipient. Elledge is a Senior 

State Industries Technician for 

Iowa Prison Industries (IPI), where 

he has worked since April 2018. 

Prior to ICI, Elledge was a correc-

tional officer for the Iowa DOC and served in the United 

States Marine Corps Reserve.

Elledge is currently enrolled at Upper Iowa University 

where he is studying business administration. He previ-

ously attended both Hawkeye Community College and the 

University of Northern Iowa where he studied Criminology.

He has a long commitment to public service and hopes his 

college education will increase his skills and knowledge 

so that he is able to provide more of a positive impact 

on the incarcerated individuals that he works with at IPI. 

He also takes great pride in helping prepare incarcerated 

individuals for reentry into communities throughout Iowa, 

and remembers an expression once told to him when he 

started in CI, “Here at IPI, we don’t make products… we 

make neighbors.”

Congratulations to Seth, and here’s to a great year at Upper 

Iowa University! •

Invest in the education of the future leaders of CI 
like Seth… donate to the scholarship fund today at  
nationalcia.org/robert-grieser-memorial-scholarship

NCIA WELCOMES JOSH COOK  
as the NEW Administrator for Oregon Corrections Enterprises
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Preparing incarcerated individuals for success upon 
release is not a spectator sport. It takes diligent outreach 
and innovative collaborations with non-profits and other 
government agencies; successful reentry begins on day one 
of incarceration. The Tennessee Rehabilitative Initiative 
in Correction (TRICOR) is the correctional industry for the 
State of Tennessee. TRICOR’s mission is to prepare incarcer-
ated individuals for success after release… and the vision 
is to ensure that after successfully completing the TRICOR 
program, no participant will ever return to prison. TRICOR’s 
mission and vision are ambitious as they should be when 
an agency is tasked with changing the life trajectory of 
incarcerated individuals and their families.

TRANSFORMING LIVES 
—Reentry Begins on Day One
By Dmetria Gibson, Chief Transition Officer, TRICOR

TRICOR utilizes a multi-faceted approach to reentry. All 
TRICOR programmatic operations throughout the state 
are voluntary. However, individuals who choose to partici-
pate in the Occupational Skills Training are also required 
to attend and actively participate in cognitive behavioral 
skills training (NIC’s evidence-based Thinking for a Change), 
life skills, worksite coaching and transition planning. The 
occupational skills cannot be separated from the prosocial 
skills, so all incarcerated individuals receive the benefit of 
both. Within the first thirty days of assignment to TRICOR, 
incarcerated individuals are provided worksite orientation 
and a programmatic orientation. This overview of TRICOR 

TRICOR Thinking for a Change Facilitator Graduation
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prepares incarcerated individuals for the wrap-around  
services they will receive while they are incarcerated and also 
introduces them to their assigned Transition Coordinator. 

The role of the Transition Coordinator is to provide men-
torship, facilitate classes, and assist with the development 
of transition plans for incarcerated individuals. These 
Transition Coordinators later help implement and assist 
with reentry for at least three years after an incarcerated 
individuals release. The relationship between the Transition 
Coordinator and the formerly incarcerated individual 
creates a rapport of trust and support which aids in the 
collection of employment and reentry data post release.

TRICOR CEO David Hart and Farm Supervisor Debbie Moore congratulate a TRICOR graduate

TRICOR has had significant success in reducing recidi-
vism for TRICOR participants due in no small part to the 
partnerships and collaborations with non-profits and 
other government agencies. Employment, housing, and 
healthcare are three significant barriers to success reen-
try, so TRICOR implemented a targeted plan to mitigate 
these factors. 

To address post-release employment, TRICOR partners with 
the American Job Centers (AJC). These centers are a part 
of the U.S. Department of Labor and are located nation-
wide. Each center can reconnect recently incarcerated 

Continued on page 20
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individuals with employment resources in their local com-
munities. Through an additional partnership with TRICOR 
in Tennessee, AJC representatives have agreed to assist 
with mock interviews of incarcerated individuals during 
the TRICOR Life Skills class. Transition Coordinators also 
complete pre-release referrals to specific AJCs as part of the 
transition planning process. Since employment is often a 
requirement of parole and release, TRICOR went a step fur-
ther and created partnerships with employers throughout 
the State of Tennessee. These employers have been pre-vet-
ted as being “felon friendly” and are entered into TRICOR’s 
own resource database. As a result of these efforts, most 
returning citizens do find some form of employment… but 
that employment success can easily be overshadowed by 
the lack of adequate housing. 

The Tennessee Department of Corrections maintains a 
list of approved housing sites and has regional housing 
coordinators. TRICOR partners with these coordinators and 
works directly with various halfway houses throughout 
the state. Additionally, members of the TRICOR leadership 
team and board of directors serve on the boards of halfway 

houses that assist returning citizens. The open dialogue 
and alignment of common goals between TRICOR and 
these housing resources has increased the acceptance 
rate of TRICOR participants. Of course, not all individu-
als are required or want to go to a halfway house upon 
release which is one of the reasons why TRICOR’s Life Skills 
curriculum was updated two years ago to include Good 
Tenant Training. This companion course, designed and 
implemented through collaboration with the Tennessee 
Housing Development Authority, allows incarcerated 
individuals to earn a HUD Certificate as a Good Tenant. 
Individuals who complete this class learn about the impor-
tance of financial planning and tenant responsibilities 
during a lease. The course also helps returning citizens 
avoid predatory leases and landlords. 

Healthcare can be an especially critical need for indi-
viduals returning to the community. Did you know that 
returning citizen are eligible to apply for the Affordable 
Care Act so long as they apply within sixty days of release? 
Grants were awarded to each state for the establishment 
of Healthcare Navigators. In Tennessee the federal grant 
has been awarded several times to a non-profit agency 
called Family and Children Services. TRICOR collaborated 

TRICOR CEO David Hart teaches how to facilitate Thinking for a Change

Continued from page 19
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ORIGINAL EQUIPMENT INDUSTRIES        
 920.468.8100 tel | 920.468.2633 fax | www.oei-inc.com 

FLEX OR SPINE SCREENS

BADGE SCREENS

All the Components of a Great Corrections Program
Find out more about one of the most comprehensive manufacturing programs in correctional industries. From seating to files, 
 table bases to panel systems, OEI is a perfect fit for your industry’s correction program. OEI is a leader in bringing you quality 
parts, a dedicated sales team and turnkey support services that are a step above the rest.   
Call your sales or customer service representative today to answer any questions about Badge Screens, plus so much more!

™

with this non-profit agency to sign par-
ticipants up pre and post-release as 
needed. Because healthcare is not within 
TRICOR’s area of expertise, this partner-
ship with an agency that has long ties 
within the communities throughout 
Tennessee helps to provide a needed 
resource for TRICOR participants while 
also helping Family and Children 
Services target funding to this niche 
group of Tennessee residents.

Overall, TRICOR has borne witness to a 
significant reduction in recidivism. At 
one point, the recidivism rate for TRICOR 
participants hit an all-time low of 15.8%. 
TRICOR, along with its network of part-
ners and collaborations, would love to 
see this number reach 0%. The path to a 
zero percent recidivism rate will require 
continued partnerships and innovative 
approaches. Reaching the goal will not 
be easy, but it will be worth it. •



NCIA NEWSNCIA NEWS  FALL 2021FALL 2021

22                 National Correctional Industries Association

When BCE Workers Win… WISCONSIN WINS!
By Jessica Wagner, Safety/Service & Transition Manager, Wisconsin Bureau of Correctional Enterprises

Wisconsin’s Bureau of Correctional Enterprises 
(BCE) has operations in four distinct areas: agricul-
ture, industries, logistics and transition. While teams 
of civilian staff and incarcerated workers in the first 
three areas make, sell, deliver and install a wide variety 
of products and services to our customers, the fourth 
area (transition) provides BCE’s primary product… 
opportunity! 

BCE’s Transition Team partners with employers 
throughout Wisconsin to provide successful re-en-
try opportunities for BCE’s incarcerated workers. This 
partnership also helps those employers build a more 
skilled and talented workforce. BCE builds relation-
ships with employers through its employer outreach 
campaign. Through this campaign, BCE helps employ-
ers better understand that when BCE’s incarcerated 
workers win… Wisconsin also wins. The success 
of this campaign may start with presentations and 
other methods of outreach, but relies on periodic fol-
low-up with employers, as well as quick and accurate 
responses to their inquiries. 

The BCE Transition Team works closely with employers 
and staffing agencies to help them meet recruitment 
needs and fill openings. Here are a few examples:

�Machine operators, forklift drivers and main-
tenance technicians were placed with a large 
wood fabrication operation

�A cheese/dairy product manufacturer needed 
to fill dairy production associates and packaging 
positions in a number of plants across Southeast 
Wisconsin

�A zinc plating company was looking for pro-
duction hangers/rackers and forklift operators

Candidates for these types of positions are contacted 
via email, telephone or mail with the employer’s posi-
tion information and detailed instructions on how 
to apply. A number of formerly incarcerated BCE 

workers have been successful in gaining employ-
ment with employers with whom our program has 
built a relationship with. 

These success stories are shared with current incar-
cerated workers to help alleviate the uncertainty 
and concern many have regarding finding gainful 
employment when released from DOC custody. Seeing 
formerly incarcerated individuals obtain and keep 
a great job gives those preparing for release more 
confidence in their own ability to get a job when they 
are released. The BCE Transition team conducts pre-
sentations to BCE’s incarcerated workers to discuss 
the current job market, as well as ways to maximize 
one’s skills and abilities upon release. Additionally, the 
team distributes educational materials, discusses the 
BCE Transition Team benefits, and provides resume 
writing resources. By conducting these presentations 
and educating BCE’s incarcerated workers on oppor-
tunities and the program’s resources available to them 
upon release, enrollment in the BCE Transition Team 
program has grown exponentially. 

The BCE Transition Team also provides a wide range 
of informational materials to incarcerated workers on 
topics such as:

 How to gain employment

 Resume writing

 Interviewing for a job

Marketing employment skills

Another critical resource for incarcerated individuals 
relates to societal changes that may have occurred 
during incarceration. Smart phones, social media, 
changes in traffic laws, and the latest consumer 
scams are new to those serving long sentences. And 
by introducing these developments to incarcerated 
individuals as they are preparing for release, the pro-
gram helps to alleviate the stress of returning to the 

Continued on page 24



Element Ergo LLC

KLS Creativity Inc

Northwest Woolen Mills

NCIA Welcomes  
NEW Corporate 
Members!

windscreen

t c i @ t d c j . t e x a s . g o v

8 0 0 - 8 3 3 - 4 3 0

Te x a s  D e p a r t m e n t  o f  C r i m i n a l  J u s t i c e

TEXASCORRECTIONAL
INDUSTR I E S

t c i . t d c j . t e x a s . g o v

modular furniture metal products

furniture 
vehicle wraps janitorial products

leather goods
bus renovation

garment

graphics

IMPROVING LIVES for 
SAFER COMMUNITIES

Contemporary Desk Collection
Industrial-inspired and a modern silhouette makes this collection 

the perfect foundation for a productive workspace. 

Contemporary 
Standing Desk Contemporary Mobile 

Standing Conference Table

 Contemporary Desk
M-162A
24”W × 48”L × 30”H

M-162B
24”W × 36”L × 30”H

M-163A
24”W × 48” × 42”H
No grommets

M-163B
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Two grommets

M-165A
42”W × 72”L × 42”H
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Contemporary 
L-Return

See our website 
for details and pricing!   
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community and the feeling of being a “fish out of 
water.” Additionally, addressing common concerns 
of workers like navigating the banking system or the 
need for insurance has also been welcomed.

In 2020, data analysis completed by the Wisconsin 
DOC shows that three years after going home to their 
families and communities 71% of BCE’s formerly incar-
cerated workers have not been re-incarcerated. The 
same analysis shows that 88% of BCE incarcerated 
workers have gained employment in their communi-
ties after release. It is encouraging to see the success 

that incarcerated workers achieved through all the 
work they have done and all they have learned as 
part of the overall BCE team. 

The BCE Transition team works diligently to ensure all 
incarcerated workers at BCE have job leads available 
at the time of release. These leads are also provided 
based on the incarcerated workers’ skills and expe-
rience while employed with BCE and with other 
employers, helping the formerly incarcerated indi-
vidual more easily obtain and keep a job. •

BCE Transition Team member Kristi Buscemi discusses the transition program with an 
incarcerated individual.

Continued from page 22
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CALPIA PARTNERS with STATE AGENCIES  
for REENTRY SUCCESS
Incarcerated Individuals Obtain State Jobs Before Leaving Prison 
By Michele Kane, Assistant General Manager, External Affairs, CALPIA

Incarcerated individuals are seeing 
first-hand the reality of prison to 
employment by receiving job offers 
before returning to their communi-
ties. A civil service exam and hiring 
event organized by multiple state 
agencies including the California 
Prison Industry Authority (CALPIA) 
proved successful at the California 
State Prison, Solano.

Representatives from CALPIA, along 
with the California Department of 
Corrections and Rehabilitation (CDCR), the California 
Department of Transportation (Caltrans), the California 
Government Operations Agency (GovOps), the 
California Department of Human Resources (CalHR), 
and the California Workforce Development Board were 
all participants in a civil ser-
vice workgroup. Through 
this workgroup, one of these 
agencies, Caltrans, reached 
out for assistance in filling 
entry-level highway main-
tenance worker positions.

In July 2019, at the California 
State Prison, Solano, rep-
resentatives from the 
partnering agencies pro-
vided support to a total of 
39 incarcerated individuals 
as they took the highway 
maintenance worker civil 
service examination. At the 
end of the effort, all 39 exam takers successfully passed 
the exam. In September 2019, a hiring event was held for 

those job candidates to interview 
for 10 available positions.  

Former CALPIA Graduate Terry 
Billingsley was one of those can-
didates. He has since left prison 
and now is employed by Caltrans 
as a bridge maintenance worker. 

“CALPIA honed my welding skills, 
and I was able to receive my 
apprenticeship certification, along 
with the other certifications,” said 

Billingsley. “It was a great process and I have a career 
today with Caltrans welding and repairing drawbridges 
in Northern California.”

The hiring event was part of the Prison to Employment 
Initiative which seeks to 
improve labor market out-
comes of the state’s formerly 
incarcerated populations. 

CDCR and CALPIA support 
this aspect of the civil service 
examination component of 
the Prison to Employment 
Initiative which tracks 
successful outcomes and 
establishes a process that 
can serve as a model at all 
California prisons.

Former CALPIA gradu-
ate Maynard Walker also 

secured a job with Caltrans as an equipment operator in 
Southern California. Walker is also working on his college 

"
Our goal is to ensure a CALPIA 

graduate is successful when they 
leave prison and never return 

This event which was held two  
years ago is still proving partnerships 

work and it is rewarding to see  
how people come together  

to improve the lives of others.

CALPIA Acting General Manager  
Bill Davidson

"

California Governor Gavin Newsom thanks CALPIA 
graduate Terry Billingsley for his work with Caltrans.

Continued on page 26
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degree in Civil Engineering. The father of two 
graduated from CALPIA’s Commercial Diving 
program where he learned underwater weld-
ing, physics, blueprint reading, along with other 
valuable job training. 

Besides Walker, other incarcerated individuals saw 
first-hand the reality of prison to employment with 
the help of Caltrans. 

CALPIA graduate Terry Billingsley appears at Governor’s Clean California Day of Action event.

“We are fortunate to have such quality people as 
part of our Caltrans team,” said Caltrans Director 
Toks Omishakin. “Caltrans is pleased to partner 
with CALPIA to help provide career opportunities 
to dedicated, aspiring individuals.”

CALPIA provides job skills to approximately 7,000 
incarcerated individuals at every California State 
prison and its Career Technical Education pro-
grams have some of the lowest recidivism rates 
in the country. 

“Employment is a major part of recidivism reduc-
tion,” added Davidson. “We need to have those 
partnerships to help with smooth transitions.” •

"
I got the skills and technical  
training I needed to make it  

on the outside 

CALPIA gave me the foundation  
of hard work and perseverance.

CALPIA Graduate  
Maynard Walker

"

Continued from page 25
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CALPIA Graduate Maynard Walker operates equipment for 
Caltrans and is also studying for his civil engineering degree.

Continued on page 22
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POST PANDEMIC REENTRY  
—What We LEARNED
By P. Elizabeth Taylor, Correctional Program Specialist, National Institute of Corrections

Defining Moment
The impact of 2020 cannot and should not be minimized. We witnessed the personal and national 
impact of a global pandemic, along with the fall-out related to our nation’s social awakening. But 
in spite of… and maybe as the result of the individual and collective challenges confronted… we 
learned about the resilience and perseverance of our nation’s citizens. 

We were emotionally deflated, physically exhausted, and mentally catatonic. But the anxiety and 
trauma we experienced, along with the sleepless nights, overeating, and television binge watching 
helped chart our steps towards becoming “trauma informed” and ready to move forward based on 
our individual and collective learning. So our learning was not in vain, because we learned about 
ourselves and our relationships with others during our process of recovery turned into knowledge 
that is applicable to our support of the reentry efforts of justice-involved men and women.

Isolation
For over a year and a half, our movement was restricted as our nation was on lock-down. Many 
talked about feeling incarcerated as if they were a prisoner in their own home. Day in and day out, 
many of us found ourselves rambling throughout the house feeling stuck, experiencing extreme 
periods of social isolation, maybe uncontrollable crying, as well as unprovoked outbursts of anger. 
But please keep in mind that while we were on lockdown, we were not incarcerated. Regardless of 
how insignificant or limited they seemed at the time… we still had options.

Do these feelings and emotions seem familiar? They should because these are the feelings and emo-
tions experienced and expressed by the incarcerated men and women that we work with and for… 
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yes, justice-involved adults are our customers. And it is important for us to address these feelings and 
emotions that incarcerated men and women experience in order to support their successful reentry. 

Research indicates the relationship between pro-social connections and criminogenic risk (i.e., prob-
ability of involvement in criminal activities). Reconnecting with family and establishing a positive 
social network lays the foundation for long-term stability. But keep in mind, most incarcerated indi-
viduals are not at a high risk for recidivism because they have one risk or need, but rather are high risk 
because they have multiple risk and need factors.” Also, with regards to recidivism, the importance 
of social connections should not be overlooked.

Gainful Attachment to the Workforce
Most would agree that our national shut down dramatically impacted our workforce. As we attempted 
to establish the ‘new normal’ many businesses temporarily closed. And while a percentage of the 
workforce was able to telework, many were faced with the challenge of identifying new job opportu-
nities that would provide a livable wage or opportunity for advancement. Interviews were scheduled 
and many of us realized that we were “zoomophobic”… sitting too close to the camera, trying to 
unfreeze the screen, asking everyone “can you hear me?”

As you reflect on the challenges you and your circle experience, think about the struggles of the men 
and women that are unemployed with a criminal record who lack sufficient job search experience… 
and certainly are not prepared for a virtual job search. What opportunities are available for them and 
how do we connect them to the resources that will lead to training and/or gainful employment?

Correctional industry (CI) programs can contribute significantly to effective reentry. By providing 
real-life work experiences to CI program participants, they can identify the soft skills that impact 
their ability to maintain employment. In addition, CI programs support the exploration of transfer-
able skills… helping incarcerated individuals develop the job-specific skills needed to compete in 
today's job market effectively. 
 
Lastly, CI programs are an effective strategy to address dynamic criminogenic factors (those factors 
that negatively impact successful reintegration). As a significant component of an effective and effi-
cient reentry system, CI programs serve as a vehicle to engage high risk people by providing them 
with intensive support and appropriate interventions. •
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CI Product Spotlight

3M
3M™ High Definition License Plate Sheeting Series 6700 
provides high definition legibility at short distances so 
law enforcement and drivers can read plates faster. Series 
6700 has a white background, which means sharper-look-
ing graphics and better plate aesthetics than traditional 
beaded license plate material. Series 6700 sheeting with 
Dynamic Security Script Technology can include a range of 
very secure, tamper-resistant retroreflective security marks 
that can help authorities assure authenticity, defend against 
counterfeiting, and provide production traceability.

Bay Product 
SCREENS AND GUARDS for Social distancing in the workplace 
are now available complete and with CI value-add. Glass, 
Acrylic and Lexan available in permanent and temporary 
applications. Let us help you determine the best solutions, 
we have them all; panel toppers, surface-mount, freestand-
ing and custom. Please contact your Bay Product partner 
for more detail.

 

John R. Wald
With an innovative tri-panel mesh backrest that provides 
custom back and lumbar support and a lightweight design, 
Diffrient World is, like all of Humanscale’s products, simple, 
beautiful and functional. Diffrient World offers the ultimate 
user-friendly sitting experience.” Feature Humanscale’s 15 
Year, 24/7 Warranty.
 

Keefe Group
Partnering with ACI, Keefe Group operates a 60,000 square 
foot Tucson warehouse that employs Arizona DOC inmates. 
Inmates fulfill commissary and care package orders, per-
forming such tasks as item picking, inventory replenishment, 
staging and shipping/receiving. The inmate workforce pro-
cesses nearly 120,000 orders a month.
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Missouri Vocational Enterprises
MVE makes consumable products to manage a wide variety 
of applications: air filters, cartons, janitorial products, laundry 
products, kitchen products, hospital-grade sanitizer, personal 
products, plastic bags and more. And if you’re looking for 
“Environmentally Friendly” products, our Good Earth lineup 
provides the “green” solution. Call 800-329-8486 or go to our 
website: https://docservices.mo.gov/mve/

 

Nightingale
Nightingale manufactures a wide variety of leading edge 
office seating products that compete with the best in our 
industry. We offer products such as stacking, ergonomic 
task, conference, executive, healthcare, nesting, lounge, 24 
hour and specialty seating. We look forward to helping you 
with your seating program.

 

OEI
New from OEI—Badge™ Flex and Spine Screens! Flex screens 
are easy to move and can expand or contract workstations 
for individual focus or team interaction. Spine screens sup-
port in-line planning with or without power. Both screens 
are freestanding and offer various screen inserts to enhance 
aesthetics, acoustics and function.

 

PPG Commercial Coatings
PPG is your correctional industries coatings partner. We offer 
not only a full range of tough, durable PPG pretreatment, 
liquid and powder coatings, but also provide supplies, sun-
dries, technical support, application training, certification 
for your applicators and local service that keep your shop 
running smoothly and efficiently.

 

Continued on page 32
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Scrubs for Those Who Work Wonders
SanMar is proud to join forces with WonderWink to help 
uniform frontline workers and healthcare heroes every-
where. Contact us at uniformingservices@sanmar.com or 
800.346.3369 x5737. SanMar is a proud NCIA member.

 

Texas Correctional Industries
Texas Correctional industries produces a variety of garment 
and leather products. From jail clothes and towels to mat-
tresses and leather gas and handcuff holders… we offer 
windbreakers and hats to sheets and socks. 

 

Union Supply Group, Inc.
For 29 years, Union Supply Group has exclusively supplied 
the correctional industry with commissary goods and ser-
vices. Union Supply Group divisions (Food Express USA, 
Union Supply Company) provide food and personal care 
products, apparel, footwear, electronics to correctional com-
missaries. As a full service provider, our Union Supply Direct 
division provides creative family package programs as well 
as award-winning offender work, training, and post-release 
employment programs. Need us to run your commissary? 
Our Union Supply Commissary Solutions division will han-
dle that. Union Supply Group guarantees that your entire 
commissary and direct to inmate needs will be satisfied from 
the best and friendliest staff in the industry.

Contact Tessa Ayala at (410) 230- R tessa@nationalcia.org  
to reserve your Product Spotlight listing in NCIA News! 

Want to Promote Your NEW Products?

Continued from page 31

Contact NCIA at 410. 230.3972 OR memberservices@nationalcia.org to reserve your  
Product Spotlight listing in NCIA News!
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BETTER TOGETHER
Learn Online With NCIA 

Visit www.nationalcia.org/e-learning to take your irst course!

• Post-Release Employment Services (NEW!)
• Shop Finances (NEW!)
• Dynamic Sales Teams
• Soft Skills
• Certified Technical Skills/Apprenticeships
• Career Resource Centers
• Inventory Management

• Situational Awareness (NEW!)
• Safety & Security
• Operations Management
• Marketing
• Financial Self-Sufficiency
• Managing the Workplace Environment

NCIA’s E-Learning Program is an online professional development platform tailored to the needs of 
Correctional Industries professionals like you. Developed by subject matter experts in the field of CI, our 
online courses aim to help you strengthen your skills, learn new ones, and discover new ways of thinking 
about CI in disciplines including:

TTHHEE  MMOORREE  YYOOUU  OORRDDEERR  IINN  BBUULLKK,,  TTHHEE  MMOORREE  YYOOUURR  AAGGEENNCCYY  SSAAVVEESS!!
Contact rebekah@nationalcia.org or call 410-230-3972 for even deeper discounts. 

PACKAGE PRICING FOR YOUR CI AGENCY INCLUDES:

50 courses for $1,500 
($30/course)

100 courses for $2,500 
($25/course)

200 courses for $4,500 
($22.50/course)

Visit www.nationalcia.org/e-learning to take your first course!

Contact memberservices@nationalcia.org or call 410. 230. 3972 for event deeper discounts.
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3M™ 
(651) 733-4040 
www.mmm.com

Barentz
(561) 995-0070
www.barentz-na.com/us

    CORPORATE
REENTRY
    PARTNER

Bay Product
(303) 962-6770
www.bayproduct.net

    CORPORATE
REENTRY
    PARTNER

BHC, Inc.
(317) 923-3211 x3730
www.bhcinc.com

Braun, Inc. 
(315) 475-3123 
www.gabraun.com

Burch
(616) 698-2800
www.burchfabrics.com

CAPRI Optics/Menizzi Eyewear
(800) 221-3544 
www.caprioptics.com
 
Chestnut Ridge Foam, Inc. 
(724) 537-9000 x265
www.chestnutridgefoam.com

CorrectPac
(800) 289-7725 
(312) 226-0400

www.portionpaccorp.com

Dauphin
(973) 263-1100 x118 
www.dauphin.com

FHI 360
www.fhi360.com

Henderson Sewing Machine Co., Inc.
(800) 824-5113 
www.hendersonsewing.com

Intellectual Technology, Inc.
(260) 459-8800
www.iti4dmv.com

Interstate Narrow Fabrics, Inc.
(336) 578-1037
www.interstatenarrowfabrics.com

John R. Wald Company
(814) 643-3908 
www.jrwald.com

Keefe Group 
(314) 301-3343 
www.keefegroup.com

Mayer Fabrics, Inc.
(317) 267-2626 
www.mayerfabrics.com

Newton Desks
(844) 746-3375
www.newtondesks.com

OEI
(920) 468-2788
www.oei-inc.com 

Plascon Work Programs   
(231) 935-1580 
www.plascongroup.com

Quality Metals, Inc. 
(651) 645-5875 
www.qualitymetalsinc.com
 
Safety Vision
(713) 929-1044
www.safetyvision.com/prisoner-transport

SanMar 
(206) 727-3200 
www.sanmar.com

SyMed Corporation
(707) 255-3300     
www.symedcorporation.com

TacFul Gear, LLC
(208) 515-2245
www.tacfulgear.com

The Change Companies
(888) 889-8866 
www.changecompanies.net

    CORPORATE
REENTRY
    PARTNER

Union Supply Group
(310) 603-8899 x4670
www.unionsupply.com

VIRCO, Inc.
(800) 448-4726
www.virco.com

Workwear Outfitters
(615) 565-5000
www.theworkwearoutfitters.com

NCIA CORPORATE MEMBERS

CORPORATE PLUS

Be recognized for actively supporting CI! Learn more at www.nationalcia.org/corporate-corner

Corporate Reentry Partners  
(hire formerly incarcerated individuals)

Green Suppliers  
(provide green products/services)
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American & Efird LLC
(704) 951-2338
www.amefird.com

Avery Dennison 
(877) 214-0909 
www.reflectives.averydennison.
com

Biotech Screening
(925) 899-0615 
www.biotechscreening.com

Bruin Plastics Company, Inc.
(800) 556-7764 
www.bruinplastics.com

Burlington Industries 
(336) 379-2698
www.burlingtonfabrics.com

C.P. Bourg
(508) 998-2171
www.cpbourg.com

CA Specialities, Ltd.
(803) 581-5800 
www.ca-specialities.com

ChemTick Coated Fabrics, Inc.
(516) 997-0900 
www.chemtick.com

Coats North America
(704) 617-8530
www.coats.com

Coville, Inc.
(336) 759-0115
www.covilleinc.com 

DAF Products, Inc. 
(800) 228-9837 
www.dafproducts.com

Douglass Industries, Inc.
(609) 965-6030 
www.douglassfabric.com

Dunlap Industries, Inc. 
(800) 251-7214 
www.dunlapworld.com

Element Ergo LLC
(503) 719-2035
www.elementcontract.com

Ergonomic Comfort  
Design Inc. 
(951) 277-1558 
www.ecdonline.net

Fibrix
(336) 210-3391
www.fibrix.com

FlexTex, Inc. 
(561) 789-8490 
www.flextexinc.com

Fulterer USA, Inc. 
(336) 404-8224 
www.fultererusa.com
 
Geographic Solutions 
(727) 786-7955 
www.geographicsolutions.com

Global Precision Signage
(902) 406-7448
www.printandcutadasigns.com

Global Shop Solutions 
(281) 681-1959 
www.globalshopsolutions.com 

Groz-Beckert USA, Inc. 
(800) 431-2765 
www.groz-beckert.com

Hart Specialties, Inc. 
(800) 221-6966 
www.newyorkeye.net

Herculite Products, Inc.
(717) 764-1192 x2257 
www.herculite.com

Hirsh Industries
(800) 383-7414
www.hirshindustries.com
 
Ink2Work, LLC 
(804) 412-5711 
www.ink2work.com

Ivars USA 
(920) 459-0704 
www.ivarsusa.com

KLS Creativity Inc
(619) 762-7872
www.klscreativity.com

Lectra
(770) 422-8050
www.lectra.com

MDSolutions, Inc.
(614) 873-2222
www.md-signs.com

Milliken
(864) 503-2966
www.milliken.com

Momentum Group
(949) 833-8886 
www.memosamples.com

New England Woodcraft
(802) 247-8211
www.newenglandwoodcraft.
com

    CORPORATE
REENTRY
    PARTNER

Nightingale Corporation 
(800) 363-8954  
www.nightingalechairs.
com

NORIX Group, Inc. 
(630) 231-1331 x239 
www.norix.com

Northwest Woolen Mills
(401) 488-2106
www.northwestwoolen.com

Orafol Americas Inc. 
(860) 676-7100 
www.orafolamericas.com

Parisian Knitting Mills LTD.
(514) 457-2115 
www.parisian-knitting.com

PPG Commercial Coatings
(724) 742-5492
www.ppgtruefinish.com

Spec-Tex, Inc. 
(954) 796-7641 
www.spectexinc.com

Tabb Textile Company, Inc.
(334) 745-6762 
www.tabbtextileinc.com

Tönnjes 
(440) 358-9488 
www.toennjes.com

Transmacro Amenities
(281) 460-0926
www.transmacroamenities.
com

United Fabrics, Inc. 
(856) 665-2040 
www.unitedfabrics.com

Unitex International, Inc.
(770) 232-0060 
www.unitexonline.com
 
VIA Seating 
(800) 433-6614 
www.viaseating.com

Vistar, A Division of PFG 
(303) 662-7349 
www.vistar.com

Wave Optiks
(800) 800-9495
www.waveoptikseyewear.com

CORPORATE
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I am grateful for CALPIA as I am now 
the owner of a successful Commercial 
Diving company in Southern California.  
CALPIA’s dive program at the California 
Institution for Men in Chino not only 
taught me responsibility and how to 
become a diver, but how to be a man 
and be productive to society.

CALIFORNIA PRISON INDUSTRY AUTHORITY
560 E Natoma Street, Folsom, CA 95630
calpia.ca.gov

BILLY PHAM AND HIS 
CONTINUING CALPIA SUCCESS STORY! 

FOLLOW CALPIA 
ON SOCIAL MEDIA

Billy Pham graduated as a commercial 
diver and underwater welder from 
CALPIA’s Leonard Greenstone Marine 
Technology Training Center at the 
California Institution for Men. In 2006 
Billy left prison and was employed by 
Muldoon Marine Services where he later 
managed the company. Now he owns 
his own Commercial Diving Services 
business in Southern California.



PARTNERING WITH CORRECTIONAL INDUSTRIES ACROSS THE NATION
UNIONSUPPLYGROUP.COM

LET US HELP YOU MEET YOUR MISSION

PROVIDING SUCCESSFUL OFFENDER WORK, TRAINING & RE-ENTRY OPPORTU
NITI

ES

WE ARE HERE FOR

WE ARE HERE FOR


